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Interaction channels

— Call center Integrated System in RBMLQ
(Brazilian Network on Legal Metrology and Quality)

— Product Analysis Program

— Brazilian TBT/WTO Enquiry Point



hinisterio do
Do avolvirnenta, Indbstria
& Comérciao Exterion

r4

Telephone
H Internet
Personnal meeting
M Fax/ Mail

2004 2005



‘ hinisterio do
i DesenvolviFreento, nddastria
FRARE T

& Comércio Exterian

Call center services

37.583

2000 2001 2002 2003 2004 2005



hinisterio do
DesenvolviFreento, nddastria
& Comérciao Exterion

r4

consumers

private sector

[

447, 43%,

W%%

2004 2005



hinisterio do
DesenvolviFreento, nddastria
& Comérciao Exterion

r4

2004

13.315

2005

m Accreditation

B Conformity Assessment
Legal Metrology

M Other areas

= Other institutions
RBMLQ
Scientific Metrology

3.924 4.824
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DIPAC - Conformity Assessment Programs Division
DIVEC - Conformity Verification and Control Division
DIVIQ - Orientation and Quality Incentive Division
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Information

32.296 B Complaints

29.484
Suggestions

B Denounces

Congratulations

588 374 547 29

2004 2005
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Product Analysis Program

Products analised: 140
Products brand: 1437



Brazilian TBT/WTO Enquiry Point

Information Management
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Score-cards (2001-2005)

New subscribers to
Alerta Exportador!

Requests for
info/Complaints

Overall otifications to
TBT/WTO (excluding
BRA)

Brazilian
Notifications

*including Addenda, Corrigenda and Revisions
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Exports Requests for Information

US$ billions FOB to Inmetro

(12 months - accumulated) (12 months - accumulated)_
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